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Dear staff: 

As part of our commitment to making [Name of District] a great place to work, we are excited to introduce a new platform that will simplify the management of inbound communications from families, staff members, students, and community members. 

On DATE, we will launch Let’s Talk — a cloud-based customer experience and intelligence platform from K12 Insight. Let’s Talk provides a unified inbox that makes it easy for our team to keep track of communications in one location. 

You are receiving this email because you will be onboarded as a Let’s Talk user in the coming weeks. We will hold a training on DATE that will provide a step-by-step tutorial on how to use Let’s Talk. 

Let’s Talk makes it easy for anyone in our community to ask questions and share feedback. It can be accessed from any device by [clicking/opening] the Let’s Talk! [button/ pop-out tab] and selecting a topic. It is also accessible by downloading the Let’s Talk! app and entering our ID ([LT! ID]). 

Let’s Talk also makes it possible to:

· Route inquiries to the right person or department, so you won't have to spend extra time tracking down the correct recipient
· Promote better collaboration with teammates to resolve issues quickly and efficiently
· Track and measure trending topics and customer service performance through a back-end dashboard that captures data and analytics
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Thank you for all of your hard work and all that you do to make [Name of District] a great place for students to learn and grow. We hope Let's Talk will make your job easier by bringing internal and external communications to one location. 
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If you have any questions about Let’s Talk, please reach out to [POC name]. 


Sincerely, 
[Superintendent Name] 
Superintendent 
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