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Winter Storm Communications Toolkit

Blizzards, ice, snow, and freezing temperatures can create dangerous conditions that cause schools to close or implement delays. 

This toolkit will help you ensure you’re ready to provide updates and responses to families, staff, students, and community members using Let’s Talk. 

This toolkit includes:

· Talking points
· Sample website copy
· Social media posts 
· Let’s Talk setup tips for Severe Winter Weather
· Common FAQs for your Let’s Talk Assistant chatbot

Please reach out to your Customer Success Manager at any time for additional support. 


Talking points 

· [SCHOOL DISTRICT NAME] is continuing to closely monitor [WINTER STORM/BLIZZARD] along with [NAME OF CITY/COUNTY] officials. 

· Schools will be closed [DATES]. All sports and extracurricular activities will also be canceled during that time. [INSERT WARMING SHELTER DETAILS IF AVAILABLE]. For the latest school closure and shelter information, follow our district on social media at [INSERT SOCIAL MEDIA HANDLE] or visit our district’s website. 

· Parents will be notified of any updates via the district’s [INSERT OUTBOUND COMMUNICATIONS CHANNELS e.g. district call-out system, text messages, social media, etc.]. Updates can also be found via local TV, radio, and newspaper coverage. 

· We encourage all families to call our hotline at [INSERT HOTLINE PHONE #] with any questions or for information about winter storm resources and safety measures.
 
· Families can also visit our district’s Let’s Talk landing page for questions.

· We will continue to update our district’s website and social media channels with updates as we receive them. 

· For winter storm shelter and preparation information, please visit [INSERT COUNTY WINTER STORM WEB PAGE] or call [LOCAL EMERGENCY #].  

Sample website copy

Home page banner copy: 

Severe Winter Weather Update: [SCHOOL DISTRICT NAME] is actively monitoring the winter storm impacting [COUNTY NAME]. View winter storm updates. [Hyperlink text to winter storm update web page] Submit your questions or concerns through Let’s Talk.

Severe weather landing page copy: 

Severe winter weather update

We are closely monitoring the severe winter weather impacting [CITY/COUNTY NAME]. We are working closely with our partners at the [NAME OF CITY/COUNTY] and will follow their direction on school closures.

The safety of our students, staff, and any visitors to our schools and facilities is our highest priority, and we want to ensure our community has time to plan accordingly.

Insert if there are school closures: Given the impact of the severe winter weather, [SCHOOL DISTRICT NAME] will close [DATES]. Please take all safety precautions and stay warm. [INSERT ADDITIONAL SAFETY DETAILS SUCH AS: travel bans, warming shelters, etc.] 

As we learn more information and monitor conditions this week, families will be notified of any updates as soon as possible via our [INSERT CHANNELS: phone call-out system, text messaging, district and school websites, social media, local TV and radio, newspapers, etc.]. 

If you have any questions, please reach out via our Let’s Talk landing page or call our hotline at [INSERT HOTLINE #]. 

Social media posts

Sample post #1

We are closely monitoring the severe winter weather. 

Right now, [DISTRICT] remains [OPEN/CLOSED]. If additional closures or delays are determined this week, families will be notified via our [INSERT CHANNELS: phone call-out system, text messaging, district and school websites, social media, local TV and radio, newspapers, etc.]. 

If you have any questions, please call our hotline at [INSERT HOTLINE #] or visit our Let’s Talk landing page: [INSERT LET’S TALK LANDING PAGE URL]

Sample post #2 

In preparation for the potential impact of [INSERT WINTER WEATHER], schools will be closed [DATES]. 

Please visit [CITY/COUNTY NAME’s] website or local TV and radio stations for more information about travel conditions and warming shelters. [INSERT ADDITIONAL SAFETY DETAILS]

For the latest school closure and shelter information, follow us on social media or visit our website. If you have any questions, please call our hotline at [INSERT HOTLINE #] or visit our Let’s Talk landing page: [INSERT LET’S TALK LANDING PAGE URL]

How to set up Let's Talk for severe winter weather

There are a few simple things you can do in Let’s Talk to transform it into a severe weather response center. For inspiration, check out our demo site and these tips below:

· Create an Inclement Weather topic in Let’s Talk. Use a different color to make it stand out. 
· Create Response Templates for consistent communication and send a memo to Let’s Talk users on available templates to ensure everyone can deliver the same message.
· Update Landing Page Welcome to include key communication timelines and channels.
· Use your Let’s Talk phone number as an Inclement Weather hotline. Update auto-reply and voicemail.
· If you use Let’s Talk Assistant, we recommend updating it with common questions and answers related to winter weather. If you need support updating your chatbot, reach out to your Client Success Manager. 
· If you do not use Let’s Talk Assistant, we recommend providing answers to common questions through your existing communications channels, including on your Let’s Talk Landing Page.
· If schools are closed, set up an out-of-office message and adjust your dialogue aging calendar.




Common FAQs for Let’s Talk Assistant 

If you use Let’s Talk Assistant, here are a few winter storm safety related FAQs you can customize to help answer questions from families, staff, and the community. 

Q: Is school closed due to the winter storm?
A: Due to the winter storm, [SCHOOL DISTRICT NAME] will be closed [DATES]. Please check our website for the most up to date information regarding school closures.

Q: How do I get updates on the winter storm?
A: Please check the National Weather Service or your local TV and radio stations for live updates on the winter storm. Our district will post updates as we have new information. 

Q: How can I prepare for a winter storm? 
Get resources and tips for preparing for a winter storm: https://www.cdc.gov/disasters/winter/beforestorm/preparehome.html 
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